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Chiropractic Coding & Compliance Alert

Reader Question: Can You Afford to Miss Entering the Treatment
Dates?
Question: The provider forgot to enter the date of the initiation of the chiropractic treatment in the item 14 of Form
CMS-1500. Would this affect reimbursement?

Arizona Subscriber

Answer: Such a claim is unfortunately bound to be denied because this data is required to make the payment. As per
the Claims Adjustment Reason Code 16, "Claims/service lacks information which is needed for adjudication."


