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Pain Management Coding Alert

Case Study Corner: Gain Modifier 24 Guidance Via this Scenario
Here's how unrelated E/Ms during postop periods can happen.

It can be a little difficult to envision scenarios when the provider performs a separate evaluation and management (E/M)
service during the global period of another procedure.

You need to be aware of these situations, however, if you want to use modifier 24 (Unrelated evaluation and
management service by the same physician or other qualified health care professional during a postoperative period)
correctly and gain a separate E/M payment.

The solution: Check out these modifier 24 clinical scenarios, which illustrate when a patient might present to the PM
specialist for an E/M-24.

Case: CTS Release, Arm Pain

Consider this case:

A patient has a diagnosis of bilateral carpal tunnel syndrome, right worse than left. The decision is made to perform a
neuroplasty on the right wrist. At the six-week postop follow-up visit, the patient also complains that the extra use of her
left arm during the recovery has increased her left wrist pain significantly. The provider performs an examination of her
left arm (detailed exam, history, and moderate medical decision making [MDM]) and prescribes medication, rest, and
some range of motion (ROM) exercises for the patient; if symptoms do not improve within two weeks, the provider
recommends that the patient schedule a follow-up visit for the left wrist pain.

Coding: For the initial surgery, you would report 64721 (Neuroplasty and/or transposition; median nerve at carpal
tunnel) along with modifier RT (Right side) appended to indicate laterality, if the payer requires it.

For the unrelated E/M, you'd report 99214 (Office or other outpatient visit for the evaluation and management of an
established patient, which requires at least 2 of these 3 key components: a detailed history; a detailed examination;
medical decision making of moderate complexity ...) with modifier 24 appended to show that the right-sided carpal
tunnel release is unrelated to the E/M for the left-sided wrist pain.


