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OASIS Alert

Continuing Education: HAMMER OUT YOUR AGENCY'S ROLE IN HH
CAHPS

Your home health agency's patient satisfaction data will be posted on the Internet early in 2011-- what will it say about
you?

Find out why you should participate in the CAHPS patient satisfaction survey program, as well as how to establish and
manage the new processes with "HH CAHPS How To: TheAgency's Role In HH CAHPS," a live webinar led by Rebecca
Friedman Zuber.

Register for the session by calling (866) 458-2965.
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