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Quality: Make Sure Your Hospice Compare Info Is Accurate By
Submitting Corrections With These New Instructions

CMS is working on the geographic search problem.

If your contact information on Medicare's quality outcomes comparison website isn't right, you may be surprised by who
you should contact about it.

Old way: Hospice Compare displays incorrect demographic data if providers don't have accurate information in the
Automated Survey Processing Environment (ASPEN) system. Previously, the Centers for Medicare & Medicaid
Services advised hospices to get that information corrected by contacting their ASPEN coordinator.

New way: Now, CMS tells hospices "to contact their Medicare Administrative Contractor for assistance," according to a
message to providers.

However, "when requesting updates to your demographic data, it is important to specify that you want your data within
the ASPEN system updated, instead of referring to your data on the Hospice Compare site."

As before, updated data may not appear on Hospice Compare for up to six months, CMS acknowledges.

Meanwhile: The glitch that returns incorrect results for a geographic search continues, but CMS says it's not ignoring
the problem. "We're working to improve the data used to power the search over the next several months," CMS says.
And "since hospices report the data on the Compare website, we're working with hospice agencies to ensure that the
data they're reporting to CMS is accurate and current."

Access tip sheets for users and providers and an updated demographic correction how-to tool in the "Downloads" box at
www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Hospice-Quality-Reporting/Hospice-Quality-Pu
blic-Reporting-Background-and-Announcements.html.
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