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Hospice News: Your Medical Records Vendor Can't Hold Your Records
Hostage, OCR Says

A financial fallout shouldn't lead to you risking your HIPAA compliance record.

It is not OK for EHR vendors to lock out providers from health records during payment disputes, says HHS's Office of
Civil Rights in recently published guidance.

A vendor that hits a "kill switch" embedded in its software is violating HIPAA provisions that govern protected health
information (PHI), the OCR says.

If a covered entity and a business associate terminate an agreement, the business associate must return PHI to the
covered entity. If the BA fails to do so, it has broken the law, OCR adds.

The OCR guidance aims to prevent vendors from blocking providers' access to PHI, as was the case in a high-profile story
involving a Maine clinic in 2014. The small clinic was locked out of its EHR system when it could no longer afford to pay
its vendor's fees, according to The Boston Globe.

To read the OCR guidance, go to
www.hhs.gov/hipaa/for-professionals/faq/2074/may-a-business-associate-of-a-hipaa-covered-entity-block-or-terminate-ac

cess/index.html.
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