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Outpatient Facility Coding Alert

You Be the Coder: Just How Many Systems' Review Suffices For a
Complete ROS
Question: Instead of checking off boxes in the electronic medical record (EMR) for his review of systems (ROS), the
provider just marks "all others negative" instead. Can we count on this for reporting a proper E/M code?

Mississippi Subscriber

Answer: There is no specific number of systems the provider needs to document alongside the "all others negative"
statement. It's actually left to the provider's discretion � how many systems can be associated to the complaint.

Because the documentation guidelines state, "positive or pertinent negative responses," if the physician indicated
positive or negative for at least one system and checked the "all others negative" box, then he has documented a
complete ROS.

Caveat:  While the decision about ROS is ultimately the physician's. In any case, he would need to document his findings
for at least one system before checking the "all others negative" box for a complete ROS when he hasn't evaluated any
other systems. Naturally, without documentation of positive or negative responses to at least one system, the "all others
negative" statement has no value.

Another concern could be identifying a consistent pattern of checking the "all others negative" box with no variation in
the ROS documentation. It's important that no two charts look the same to the auditors. Also, if there is only one ROS
element in every chart, the medical necessity of treatment comes under question too.

Example: If a patient presents with an injury to her arm and three or four ROS are marked (such as respiratory, cardiac,
ENT, or abdominal), no auditor will count those systems as pertinent or medically necessary because there aren't
medically necessary reasons to review those systems. Instead, the systems the provider should logically evaluate would
be musculoskeletal, skin, and nervous system for peripheral neve, muscular, bony injuries along with laceration of skin.

 


