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Part B Insider (Multispecialty) Coding Alert

Where There Is A Rule, There Are Exceptions
Although Medicare's signature regulations are set in stone, there are specific exceptions when you can override them, as
follows:

Exception 1: Facsimiles of original written or electronic signatures are acceptable for the certifications of terminal
illness for hospice.

Exception 2: There are some circumstances for which an order does not need to be signed. For example, orders for
clinical diagnostic tests are not required to be signed. The rules in 42 CFR 410 and the Medicare Benefit Policy Manual,
chapter 15, section 80.6.1, state that if the order for the clinical diagnostic test is unsigned, there must be medical
documentation by the treating physician (e.g., a progress note) that he/she intended the clinical diagnostic test be
performed. This documentation showing the intent that the test be performed must be authenticated by the author via a
handwritten or electronic signature.

Exception 3: Other regulations and CMS instructions regarding signatures (such as timeliness standards for particular
benefits) take precedence. For medical review purposes, if the relevant regulation, NCD, LCD and CMS manuals are silent
on whether the signature is legible or present and the signature is illegible/ missing, the reviewer shall follow the
guidelines in the Change Request to discern the identity and credentials (e.g. MD, RN) of the signature. In cases where
the relevant regulation, NCD, LCD and CMS manuals have specific signature requirements, those signature requirements
take precedence.

Source: MLN Matters MM6698, available at
www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM6698.pdf. 
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